SG TRAINING SESSION:
RAPPORT BUILDING - EXPLAIN IT TO ME

Aim
To improve participants’ knowledge of ill at

rapport building.

Overview

Groups of participants revi r knowledge of
rapport building by explaini a variety of

different ‘characters’.

Numbers
Any number\ in groups of three or four.

What you ne
andout | — Action plan

Q Handout 3 — Report back (for evaluation)

* A bag or cup

| —The characters
rce 2 — Key elements of rapport building
ndout | —The brief

paration

Q I. Copy Resource | —The characters, cut out the
boxes and put them into a bag or cup.
2. Copy Handout | —The brief (one per group).
3. Copy Handout 2 — Action plan (one per person).
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4. Set up your room so that participants can work
together in groups of three or four.

What to do
Activity - - Groups 4

* Place the participants into groups of three
four. é
* Give each group a copy of Handoutee
brief.

a&vd ask each
» Tell the groups that tes you will ask a
representative frﬁh roup to explain some

of the key elempen apport building as
though they plaining it to the character
selected.

TRAINER’S NOTE

* Hand round the bag of ‘ch
group to pick one at ran

nding on their level of knowledge, you may
ed to prompt some groups with ideas, using
esource 2 — Key elements of rapport building.
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* After 5 minutes, ask the representative from
each group in turn to ‘perform’ their explanation
to the rest of the groups. (Allow a further two
minutes.)

Reflect - - Individuals

* Ask the group to reflect for a n the
new insights that came to t esult of
hearing the different styl nation.

mrLmT,
(LN .

Conclude - e group
* Ask for individ
people coul

insights th

tions of things that
iffefently as a result of the
ve had.

* You h to use Resource 2 to prompt
necessary.

— Individuals

ive each participant a copy of Handout 2 —
Action plan, and ask them to complete it.

ation

Two weeks after the event, send a copy of Handout
3 — Report back, to each participant, asking them to
complete it.
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